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Sara, her husband and their 3 children
aged below 10 are considered “unwanted immigrants” in Malaysia, as
their hope of being settled to a third
country has been dashed. Just about a
year ago, Sara’s baby girl passed away
due to a heart issue. Life has been hard
for Sara and her family as they struggle
financially and in fear of their safety.

They are currently heavily in debt as
they still owe RM 10,000 to the hospital
for her baby girl’s medical treatment.
They have trouble making ends meet
as most of her husband’s wage (RM
800 monthly) goes into paying their
house rent of RM 600 monthly. This
leaves them very little for food. Their
children cannot go to school because
they could not afford the school fees.
Their day-to-day living is challenged
as they fear being caught by the police
and immigration authorities. Hence,
they try to stay at home. To Sara, this
is difficult as they do not have the freedom to move around freely. What’s
more heart breaking is that the hope
of relocation to a third country remains
only a dream.

Recount of Ismail,

a 9-year-old Rohingya boy who came to Malaysia in 2017
My name is Ismail and I am 9 years old.
My mother and I wanted to go to Malaysia because we were persecuted
back in Myanmar. We arrived in Malaysia successfully, but we underwent a
horrible journey which still haunts me
till today.
When we were on a boat in the middle
of the ocean, our boat was attacked by
people who persecuted us. The captain of the boat told us to jump into the
sea to save our lives, and he did that
too. Immediately, my mother found a
rope to tie the both of us together so
that we would not lose each other in
the sea. Sadly, in the moment of chaos, my mother couldn't find my elder
brother. He was later found dead.
My mother and I floated in the ocean for
many hours, and we were exhausted. I

couldn’t remember what happened, as
I must have passed out. When I came
to my senses, we had been rescued by
the Malaysian voluntary rescue team.
A while later, my father also tried to
make his way to Malaysia but we received news that the boat he was in
sank and he most probably drowned.
Now I am very sad because my family
is reduced to only my mother and I.

The picture above depicts Ismail's experience at sea
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Update of ElShaddai Community Centre - Tasik Permai
Tasik Permai Learning Centre was set up to serve in an area
in Ampang where there are Rohingya and Myanmarese
families.
Students from various ages have signed up for a combined
class running at the centre. Currently, there are 7 children,
aged between 6 to 12 years old attending regular lessons
where they mainly focus on learning English writing, phonetics and syllables from level 1 to 8 and basic Mathematics. Additional lessons run to motivate the children are science, moral activities, art & craft, singing and fun time every
Wednesday.
There are also classes conducted in the students’ homes
through family visitation mainly teaching English. By reaching out to the students and the parents, we are able to build
stronger ties with the communities and empower them to
have a stronger command of English that will ease resettlement for them in the future.
In the month of September to October 2019, a volunteer
teacher came to assist the younger group for a number of
weeks to provide personal mentoring to children that re-

Rohingya and Myanmarese children

quire special guidance.
Every month, young adult volunteers from Glad Tidings
(Petaling Jaya) spend time with over 50 children in songs,
games, dance, sharing lunch and presenting essential food
items to the families. We are grateful for their generous contribution and relentless effort.
The centre also extended services further by providing children’s homework guidance in the evening when requested by some mothers. Based on the positive feedback from
their children, the mothers hope it will motivate the fathers
to send their children to our centre rather than to some other schools.
As our work into this community has been well received
and we are expanding, we would like committed volunteers to join us as:
•
•
•

Assistants to current teachers
Assistants in community visitation
Men or couples to reach out to the Rohingya and
Myanmarese male adults

Activities organised by Glad Tidings young adults

By reaching out to the students and the parents,
we are able to build stronger ties with the

communities and empower them to have a

stronger command of English that will ease
resettlement for them in the future.

The children having a swell time at a party
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Ampang Sewing Centre (Social Enterprise) New Project
The Ampang Sewing Centre is the latest social enterprise project of ElShaddai. Started on 1st July 2019, this center caters
to the Hazara Community in the Ampang area. The Hazara community is blessed with professional tailors and seamstresses
who can turn out very high-quality work. The Sewing Center provides this group of refugees and asylum seekers an opportunity to eke out a living with their skills.
This centre welcomes sewing projects from both walk-in customers and sewing projects from retail designers. The variety
of projects involved garment alteration, customization of garments, sewing of graduation gowns, novel retail items and
uniforms.
Our latest exciting project involves developing our own retail products with various designs of tote bags and pouches, as
well as products handcrafted from recycled materials. These retail products, branded “The Craft Shop” have been pivotal
in providing job opportunities for women working from home.

How you can support this work?
•

•

By purchasing our products at church events, expat bazaars, NGO events. One such venue will be at “If Only
Café” at Regal House, Jalan U-Thant (starting November 2019). We are grateful to a kind customer and sponsor
who has given us the usage of this space.
By connecting us with entities (e.g. corporates, shops or even individuals) which will be interested in our
products.

A glimpse of the staff in the sewing room

Conducting training in the cutting room

Staff at the ironing station

Zahra with one of the volunteer tutors

The sewing team
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Updates on EXCEL Learning Centre Activities:

Cambridge Global Perspective Exhibition

Cambridge Global Perspective is a new subject introduced
into the curriculum of our Secondary EXCEL Learning Centre, for students in levels 8, 9 and 10 started this year (2019).
This course is very useful as it aims to help students to develop the skills needed for further education and future workplace, by making informed decisions from the information
they received as well as analyse and reflect on issues from
different perspectives as critical thinkers.
As part of the learning, students had the opportunity to
work in groups to enquire into and reflect on a key global issue. The students chose issues from either ‘Biodiversity
and ecosystem Loss’ and ‘Sports and Recreation’ for their
group projects this year.
To show case the students’ projects, on 4 October 2019 a
project exhibition was held for the groups to present their
rationale and outcome of their chosen issue. Many groups

3D model entitled “Human impact on animal extinction” of
the winning group

The winning group happily posing with
teachers in-charge
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demonstrated their creativity and created models to explain
the concepts and raising public awareness of global issues
and its consequences.
The winning group addressed issues on “Human impact
on animal extinction” (as seen in the photograph), which
is related to the destruction of our ecosystem through our
human activities and how it affects climatic change. They
demonstrated depth in analysis, creativity, good team work,
and were able to articulate clearly the necessary actions that
members of public should take.

We are grateful to the teachers’ dedication and
commitment in developing and guiding our EXCEL
students along the way.

Students and teachers in charge, Teacher Moses (first at left)
and Teacher Wendy (first at right), posing with their 3D models

Group photo after the exhibition
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Updates on EXCEL Learning Centre Activities:

Graduation on Peace & Diversity

Peace & Diversity was first introduced as one of the

subjects in our Secondary EXCEL Learning Centre in
year 2018 in partnership with The Blue Ribbon Global. The goal is to develop a generation of young leaders to contribute towards building global peace.

The subject has 12 lessons that cover the basic concepts of
peaceful values for personal and community development,
diversity and inclusion. The lessons included interesting topics like ‘Accepting Myself’, ‘Diversity in Ethnicity’, Religion’,
‘Gender’, ‘Conflict Resolution’, ‘Forgiveness’ and others.
Students were actively engaged in group discussion, case
studies, interactive activities, group project research and
presentation, essay and reflective journal writing. “Peace

and Diversity” is crucial for EXCEL students as they come
from many nationalities with different background and religions. The lessons gained enable them to bridge the gaps,
and create a common platform to connect, build trust and
advocate peace.
One student testified in his reflection that as a result of the
lessons, he has learnt to appreciate the differences and to
avoid stereotyping others. He wants to change his bad habit about judging others without knowing who they are and
learn to accept them the way he accepts himself.
On the 23 October 2019, 25 students received their completion certificates after taking their oaths to be peace ambassadors to their communities and to the world.
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The students pledging to be ambassadors of peace to their
community

Peace & Diversity scrapbook

Students helping each other to pin a blue ribbon which
represents their role as peace ambassadors

Group photo after graduation
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Updates on EXCEL Learning Centre Activities:

Learning through IT - with Ngee Ann Polytechnic, Singapore

From the 5th till the 16th of September 2019, our secondary EXCEL students gained much insights into the world of
Programming Microbit (open-source hardware ARM-based
embedded system) and presentation skills with Power Point.
They were mentored by 25 students and 2 lecturers from
School of InfoComm Technology, Ngee Ann Polytechnic
Singapore.

more, the students had a go to programme and install a mircobit in a Macqueen Robot (metal miniature gear motor).

The EXCEL students gained skills in programming the microbit with blocks instead of JavaScript. For instance, the
students learnt to play the game of rock, paper, scissors,
stone with two mircobits using radio networking. Further

This annual volunteering and cultural exchange activity ended with a wonderful group presentation and performance
at Wesley Methodist Church Klang.

Testing out with the Macqueen Robot

Besides the serious programming they did, all the students
embarked on an outing to the famous Sky Mirror in Sasaran
Beach at Kuala Selangor. They were very excited and had
much fun together!

One to one tutoring and guiding

Final presentation and performance at
Wesley Methodist Church Klang

Behind The Scene: Teachers & Co-Workers Retreat
Every success stroy has many heroes and heroines behind
the scene, so does ElShaddai. ElShaddai’s works among the
displaced and marginalized communities are greatly supported by a group of full-time teachers and co-workers as
well as long term committed volunteers. We are truly thankful to their dedication and commitment to serve in ElShaddai.

the 42 teachers on 25 to 27 November, and the 33 co-workers on 27 to 29 November respectively at Happy Farm resort in Bentong.
It was a great time for bonding, relaxing and recharging
before entering the new year 2020. It was indeed a very
memorable retreat as they were greatly blessed.

To show our appreciation, we organized a retreat each for

Every success stroy
has many heroes

and heroines behind
the scene

Group photo of the teachers’ retreat at Happy
Farm resort, Bentong
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ElShaddai co-workers and volunteers
group photo
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Feature Story:

ElShaddai Refugee Learning Centre: Graduation & Concert 2019
The Graduation and Concert of ElShaddai Refugee

Learning Centre was held on the 23 November 2019
at Harvest Christian Assembly, Klang.

The air was filled with excited chatter as children and parents tried to outdo one another with raised voices. This was

Excited parents and students filled up the
event hall

Welcome speech by students

It was wonderful to see the other community learning centres – Sungai Udang, Jalan Pasar, Alternative Learning Programs (ALPs), Johan Setia and Pandamaran, join the main
centre (ALPHA and PRIME) for this graduation and concert.
Because of the large number of students, the schedule had
to be such that the preschool students took first session,
then the primary and finally the secondary students (EXCEL).
Looking really splendid in their graduation gowns, 103 students from preschool and 53 from Primary 6 lined the stage
to receive their certificates. A new milestone reached. Parents and teachers beamed with pride. The crowd cheered.
Phone cameras clicked almost unceasingly.
The prize-giving and concert were special too. The children
deserved every round of applause for their magnificent

Pre-School graduation

the long-awaited highlight of the year! Amidst the excitement, teachers were trying their best to calm their hyperactive charges. Imagine the near chaos in a place packed
with an estimated 800 people from 17 or more different nationalities.

Graduation speech by
Year 6 student

show of talent. All the centres did well. Coupled with the
colourful, eye-catching LED backdrop, the audience was
mostly held in awe by the children’s performances in song
and dance. It was definitely a day to be remembered!
We wish to extend our heartiest gratitude & appriceation:
• To the teachers
		
• To the parents
		
		
• To Harvest
Christian
Assembly
• To our GOD
		

Year 6 graduation

– Thank you for so selflessly putting in
many hours of practice with your kids.
– Thank you for your support. Now we
are happy to release your kids to you
for the long schoolbreak.
– We cannot thank you enough for the
use of this beautiful venue.
– Thank You for blessing us with an
awesome day!

Students from different centres performed during the graduation day

7

Partner with ElShaddai Centre
The statistics from the United Nations High Commissioner for Refugees (UNHCR) show that there are nearly 170,000 registered
refugees and asylum-seekers in Malaysia. At the same time, it is also estimated that Malaysia has about 6 million economic migrant workers because of a rise in labour-intensive industries, out of which, about half are undocumented.
With these two major groups, we believe there are nearly and estimated 7 million of diaspora people living within the Malaysian
society, which is more than 20% of the Malaysian total population.

The needs are enormous and growing. We need more people to be involved. Do come alongside us to serve this large population of ‘forgotten groups’ who live right on our doorsteps.
For more information or to donate, please visit our website: www.ecb.org.my or write to us at corporatecommunication@ecb.
org.my.

Our Services:

Contributions via cash, cheque or bank transfer can be made to the following account:

EDUCATION

SKILL TRAINING

ElShaddai Refugee Learning Centre

ElShaddai Skill Development Cetnres

ElShaddai Community Learning Centres

SOCIAL ENTERPRISE

ElShaddai Accelerated Learning Programs

Life2Life (M) Sdn Bhd

HEALTHCARE

2nd Chance PLT

ElShaddai Healthcare for Refugees

Account Name: ElShaddai Centre Berhad
Bank: Maybank Berhad (MBB)
Branch: Pandamaran, Klang
Account No.: 562450011075
SWIFT Code: MBBEMYKL
Please email the deposit slip or payment de-

RELIEF

tails to accounts.dept@ecb.org.my

ElShaddai Shelter for Refugees
ElShaddai Relief Support for Refugess

ElShaddai Centre Berhad 201001020112 (903859-P)
P.O. Box 228, Klang 41720,
Selangor Darul Ehsan, Malaysia
Tel: +603-33186386
ElShaddai Centre

info@ecb.org.my

A publication by ELSHADDAI CENTRE BERHAD. 201001020112 (903859-P)

Visit our new website

www.ecb.org.my

